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00 OKA32HHH YCIIYT CBSI3M OTACALHBIM BHAAM HOPHIHYECKHX JIHI

L. EKaTepHH6ypr by of Ao2o

ITy6anunoe akunmonepuoe obmecrBo 'Pocresexom" ( ITAO '"Pocrenekom"), uMmeHyemoe B janbHeiiiem
«OnepaTop»,u AEHCTBYIOLlCE HA OCHOBaHMM YCTaBa M JIHUEH3WH, B auue BEJAVIIEIO CIIELIMAJIMCTA
3EMCKOBOM MAPHUHbBI T'PUT'OPLEBHBI, AercTBytoLled Ha ocHoBaHuM JloBepeHHOCTH Ne0503/29/12/20 ot
06.02.2020 r. peiicTByrOLIEr0 HA OCHOBAHUH Hosepennoctu Ne0503/29/35-20 ot 03.03.2020 r. . ¢ oaHOI CTOPOHBI, U
BMAOY COIII Ne 29 "LHE(OHA HA TBOEM BEPEI'Y", UMEHYeMO€ B JajibHeilleM «AGOHEHT», B JHlle
HAHUPEKTOPA KUCEJIEBOU A.B.. AGHCTBYIOLIETO HAa OCHOBAaHHM yCTaBa, ¢ APYrOH CTOPOHBI, 3aKJIIOYMIH
HaCTOSLIMIA 10roBop (nasnee — Jlorosop) o HHXKECIIEYIOIIEM:

1. Ipeamer dorosopa
1.1. OcyuwecTenenue 3akynku 1o HacTosIeMy Jlorosopy nponsoautcs B cootBetcTBUH ¢ ['pasknanckum Koxexcom
Poccuiickoit ®enepauun, GenepanbueiM 3akoHom ot 18.07.2011 No 223-@3 «O 3akynkax TOBapoB, pabor, yciyr
OTAC/TEHBIMH BUIAMH FOPHIHYECKUX JUL, [TonoskeHHeM 0 3akyrkax.
1.2. B COOTBETCTBHH C YCIOBHAMH HACTOAILETO Horosopa Oneparop 06s3yeTcs oka3biBaTh AOOHeHTY yCllyru cBsi3u
1O TapU(HBIM IU1AHAM, YKAa3aHHBIM B [Mpunoxenunax NeNe 1-2 x Hacrosemy Jloroopy (naiee — Venyru), a AGoHeHT
00s3yeTcs IPUHUMATh M OTUIAYMBATH OKAa3bIBAEMbIC emy Ycnyru.
Cocrae, o6beM M mepeueHb Yciayr, a Takxke AOTIONHUTENBHbIC MpaBa U O68.%&HHOCTI/I CropoHn, onpezagastorcs
[Ipunosxenusamu k Hactosiemy Jlorosopy. i (,’“" f} r ‘
1.3. llena Hacrosiero JloroBopa cocTapiser 6L .7/ 0%6/ O( i / Alra, )
py6. (6e3 HJC), xpome Toro HJIC, TNPEAYCMOTPEHHBIH JEHCTBYIOMNM 3aKOHOIATebCTBOM P®, no Vcayram,
ykasaHHbIM B [Ipunosxxennax NeNe 1-2 k HacTosmemy Horogopy.
Hzmenenne nener JIorosopa BO3MOXHO B CleyHOLIKX CTyHasX: yBENMYEHHE WM yMeHblUeHHe oObema Ycnyr,
u3MeHeHue Tapudos Ha Yciyru OnepatopoM.
1.4. Llena ycTaHaBiMBaeTCS B POCCHICKHX PYOIISX M BKIIOYAET B ceGsi: CTOMMOCTE YCJyT, NIPUMEHAEMBIX MaTEPHAIOB,
HaJIOTH, COOPbI M UHbIE 00s3aTe bHbIE MATEXKH, HEOOXOMUMBIE JUTS BBITOTHEHUS HacTosuero Jlorosopa.

2. Ilpasa un obsi3annocTH CTOPOH
2.1. Oneparop obsi3an: :
2.1.1. OkaspiBaTh AGOHEHTY VYCIYrM B COOTBETCTBHH ¢ 3aKOHOZaTenbCTBOM  Poccuiickoit  Denepaumm,
JEHCTBYIOLIMMH JIMLIEH3UAMH, HACTOSIINUM J[OrOBOPOM.

2.1.2. BecTu yuer okasbiBaeMbIX Y CIIyr.

2.1.3. YcTpaHATh HEHCNPABHOCTH, MPENATCTBYIOLIME MOJb30BAHHIO Yenyramu, no 3asBke AGOHEHTa ¢ yudeTom
TEXHMYECKHX BO3MOXKHOCTEH B CPOKH, YCTAHOBJICHHbIE AEHCTBYIOLIMMHY HOPMATHBHBIMH aKTaMH, 3 HEMCIPABHOCTH,
BO3HHKIUHME MO BUHE AOOHEHTa, YCTPAHATh C y4€TOM TE€XHHYECKHX BO3MOKHOCTEH 3a JOTOJIHUTENBHYIO TI1aTy B
COOTBETCTBHH C NEHUCTBYIOLIMMH Tapudamu Onepatopa.

2.1.4. Viseemarb AGoneHTa 06 n3MeHeHnn OnepaTopom Tapu(oB Ha YCIIyry yepes cpeicTBa MaccoBol HHpopMAaLHK
HE MCHEE 4eM 3a IeCATh JIHEH 10 BBEACHHUs HOBBIX TapudoB. TapudHblie MiaHbl MyGIMKYOTCS Onepatopom Ha caiite
WWW.IT.IU, SBJISIOIEMCS 3apPerHCTPUPOBAHHBIM CPEICTBOM MAacCOBOM HH(OPMALIHH.

2.1.5. B Teuenue 5 paGoumx nHelt 0popMIATE U HAMPABIATE AKTbI HA4aa OKa3aHHs yCiyr ¥ AKTbI OKa3aHHBIX YCIIyT
ABOHEHTY (1a71ee COBMECTHO HMEHYEMBbIE — AKTHI).

2.1.6. ObecneunTh BO3MOKHOCTE TONB30BaHKs Ycayramu 24 yaca B CYTKH 7 (ceMb) OHEH B HEMeJt0, eCIM MHOE He
YCTaHOBJICHO 3aKOHONATENLCTBOM Poccuiickoli (emepalyyu, a Takke 3a MCKIIOYEHHEM CIyuaeB [pOBENEHHs
HEOGXOMMBIX PEMOHTHbIX, MPO(YHIAKTHIECKHUX U PEMIAMEHTHBIX PaboT Ha CETH CBA3H Oneparopa.

2.1.7. Onoeewars AGOHEHTa O NMPOBEAEHUH DPEMOHTHO-HACTPOEUHBIX H npopUIaKTUYECKHX paboTaX Ha ceTsx
MOOBIMU JOCTYNHBIMH CHOCOOAMH, B T.4. IyTeM Pa3MelleH s HHpOPMALIE WWW.Tt.IU.

2.2. OnepaTop uMeeT npaBo:

2.2.1. B ogHOCTOpOHHEM NOpSI/IKE TlyTeM HanpabieHus AGOHEHTY MHCHMEHHOTO yBEAOMIEHUS BHOCHTD H3MEHEHHS B
noxn.8.1. n.8 Hactosuero JloroBopa, B cpok He MpeBbIMANOLINIA 10 (necsAT) KaneHOapHBIX JHEH ¢ 1aTbl BBEICHHUS B
JIECTBUE COOTBETCTBYIOUIMX U3MEHEHHUH.

2.2.2. TpebopaTh OT AGOHEHTA HUCIOJHEHHUS 06SI3aTENBCTB 110 HacToseMy JloroBopy, B T.4. HEMCIIOJIHEHHBIX MEpPes
OnepaTopoM IeHEKHBIX 0053aTebCTB.

2.2.3. TlprocTaHaBn1BaTh OkaszaHue YCIyr B ciydae HapylieHHs AGOHEHTOM TpeOOBaHMii, CBA3AHHBIX C OKA3aHHEM
oTMX Yeayr o ycraHoeneHHbX DenepanbHbiM 3akoHOM oT 07.07.2003r. Ne 126-D3 «O cBA3M», HHBIMH
HOPMAaTUBHBIMH MTPABOBBIMU aKTaMH U HACTOAIIMM J[OroBOpPOM, B TOM YHCJIe HApPYLIEHUs] CPOKOB OILIATHI OKA3aHHBIX
AGOHeHTy VYenyr, O yCTpaHEHMs HApYyIICHHMS WM TMPENOCTABIEHMS TOKYMEHTOB, TOATBEPIKIAIOUIMX OIUIATY
Oneparopy croumocTH oka3aHHbIX Ycuyr. [IpuoctaHoBneHue okasanus Yemyr npoussoautcs OnepaTopoM B CPOK,
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YKa3aHHbIH B THCBMEHHOM YBEJIOMIIEHHH, HATIPABIEHHOM AbGoHeHTy. [Tpi 3TOM COXpaHSAETCs TOCTYI K CeTH CBS3H 1
BO3MOXKHOCTb BbI30Ba AGOHEHTOM 3KCTPEHHBIX (omepaTUBHBIX) Ci1yK6.

OnepaTop BmpaBe MPUOCTAHABIMBATH OKA3aHHE Yenyr cBszu, ecnm Yemyru okaseiBaroTcs AGoHeHTY a7 Hyxn
OpraHOB rOCYNAPCTBEHHOM BJACTH, HYyXJ OOGOPOHBI CTpaHbl, GE30MACHOCTH rocyaapctea M - obecrieHeHus
TpaBOMopsA/IKa ¢ MHCEMEHHOTO COTJIaCHs TaKOr0 AGOHEHTA HITH 110 PELEHHUIO CyIa.

IIpr BO3HMKHOBEHMH Ype3BbIYAHBIX CHTYaIHil NPUPOAHOrO M TEXHOIMEHHOIO XapaKTepa, B COOTBETCTBHH CO CT.66
®enepansHoro 3akoHa ot 07.07.2003 Nel126-®3 «O cBs3uy NIPHOCTAHOBJIEHHE OKa3aHKs Y CJIyr He pacrpocTpaHseTcs
B cooTBeTcTBUU ¢ IlocranoBnenuem IlpaBurensctBa P® or 31.12.2004 Ne895 Ha CIEYIOIHUX MPUOPUTETHBIX
none3oBarened: MunuctepctBo 06oponsl PO, MBJ PO, MUC PO, ®CB PO, ®CO P®, CBP PD, Muntocr PO,
HaXOMALIMECS B MX BEJCHMH CIYXObl M areHTCTBA, a TAaKKe KOOPIMHALHOHHbIE opraHbl BCEX YPOBHEH eIHHOMN
TOCYAapCTBEHHOM CUCTEMBI MPEAYNPEKIEHUS U TUKBUIALIUH Upe3BbIYaHHBIX CUTYALIM.

2.2.4. TlepenaBath cBemneHUs 06 AGOHeHTe OmepaTopaM  B3aUMOAEHCTBYIOLIMX CETEH CBA3M U1 1Leleil
OCYLIECTB/IEHHUS B3aMMHBIX PACUETOB 3a YCIyrH H PACCMOTPEHHUS MPETEH3HIA.

2.3. AGoHeHT 00s13aH:

2.3.1. OnnauuBate Veiyru B mojHOM ofbeMe M B CPOKH, ompeziesieHHbIe B HacTosuleM Jlorosope, coriaacHo
AGHCTBYIOLIMM Ha MOMEHT OKa3aHHs Yciyr Tapudam Oneparopa.

2.3.2. IucemenHo ysemomitate Omepatopa 06 W3MEHEHHMH HAMMEHOBAHMS IOPUAMYECKOrO JIMLA, IOPUIANYECKOrO U
TNOYTOBOro ajapeca AGOHEHTa B CPOK, He MpeBbIAIOLHi 30 (TpuALATH) KaJeHAAapHBIX AHEl ¢ JaThl BBeJEeHHS B
ACHCTBHE COOTBETCTBYIOLIMX HM3MEHEHWH. [IMCBMEHHO YBEIOMHTE Onepatopa 06 M3MeHEHWM ajpeca JOCTABKH
CUETOB, CUETOB-(aKTyp, AKTOB U GaHKOBCKMX PEKBHU3HTOB AGOHEHTAa B TeueHHe 5 (MATH) KaneHmapHeIX AHEH ¢
MOMEHTa HW3MEHEHHs. YBEIOMIIEHHE MPOM3BOAMTCS Mo dakcy, ykasaHHOMy B m.8.1. Horosopa, ¢ nocnenyrowei
JOCTaBKO# OpUrHHana ypenomsieHus Oneparopy. YBeIOMIEHHE JOKHO GbITh MOAMHCAHO JIMLOM, YTOJIHOMOYEHHbIM
Ha BHECEHHE M3MeHeHHH B Jloroeop.

2.3.3. UzBewars OnepaTopa 060 Beex ciydasx MepepbiBOB CBA3H B npeaocTaBiseMbiX AGOHEHTY Yciyrax.

2.3.4. Tlpunumate Venyru v Hanpasiste OnepaTopy MOAMHCAHHBIE CO CBOEH CTOPOHEI YTIOJIHOMOYEHHBIMH JIMLAMU
opuruHaisl AKTOB B TeueHHe 10 (mecstu) pabGouux nHeit ¢ MOMeHTa nosny4yenus. Kormuu AKTOB HamnpapiasroTcs
Abonentom Omepartopy no ¢akcy, ykazanHomy B m.8.1. Horosopa. B Tom crmyuae eciau B Teuenwe 10 (mecsiti)
paboumnx aHel co OHA Hauana okasaHus Yciayr M (HIH) OKOHYAHHMS OTYETHOTO nepuoaa (Mecsl okazaHusi Yciyr)
AGOHEHT He MONMMCHIBAET MpeOCTaBleHHble OnepaTopoM AKTbI M He npenocrasisger OnepaTopy MHCBMEHHOIO
MOTHBMPOBAHHOTO OTKa3a B MPU3HAHWH HAJJIEKALLEro MCIOHEHUs obs3aTenseT Onepatopom, AGOHEHT cuuTaeTcs
COLJIACHBIIMMCS C JaTOH, 00BEMOM M KauecTBOM YCIyr, ykasaHHbIX B AKTax. Ilpu sTom Onepatop Bripase
TpeGOoBaTh OMJIaTy CYeTOB Ha CYMMBI, YKa3aHHble B AKTaX, a AGOHEHT 06S3aH OMIAYMBATh STH CUETA B COOTBETCTRHH
¢ ycnoBusmu Jloroeopa.

IIpuemka Yemyr no kauecTBy M 06beMy OCYIIECTBISETCA B CTPOTOM COOTBETCTBHH C [TpunoxxeHUAMH K HacToOsIIEMY
Jlorosopy u TpebOBaHUAMH JEHCTBYIOLIETO 3aKOHOJATENbCTBA Poccuiickoit Denepatuu.

23.5. B paGouee Bpems obecreunTs GeCIPENATCTBEHHBIN OCTYN pPaGOTHUKOB Onepatopa, NpeabsIBUBLLIMX
COOTBETCTBYIOIIEE YNOCTOBEPEHHE, [JI BBINOIHEHUS padoT, HeOOXOMUMBIX [Js HAAJIEkKAIErO WCIONHEHHE
HacToswero Jloroopa, a TakKe IS MPOBENEHMS OCMOTPA, PEMOHTA W TEXHMUYECKOrO OGCIY)KHBAHHS CpeJCTB,
COOPY>KCHHH, JIMHUA CBSI3U B MOMELIEHHUAX, HAXOMSIIMXCSA BO BJaJEHUM U (WIM) MOJb30BaHMM AGoHeHTa. B ciyuae
HEOOXOMMOCTH MPOBeJEeHUs! PaboT MO OpraHM3aLMH aOOHEHTCKOM JIMHHUH O6ECreunTh NOJIy4Y€HHE HEeOOXOAMMBIX
pa3pelleHHH U COrNIaCOBaHMA OT BII/IENblia TEPPUTOPHUH (IIOMELIEHHUS), HA KOTOPOH PACION0KEHO obopynoBanue
Oneparopa u (unu) oGopynoBaHue AGOHeHTa, Ha NpoBelieHHe pabOT MO MPOKIALKe Kabens, CTPOUTENBCTBY
KabesbHOH KaHalu3auM¥ M OpraHM3alMH KabelIbHOro BBOJA, a TAKKE MO PA3MELICHHIO H 3JIEKTPONUTAHUIO
obopynosanus Onepatopa.

2.3.6. B ciyuae 0qHOCTOPOHHETO MOJIHOTO (YACTHYHOIO) OTKasza OT YCJYr MO HACTOALIEMY HoroBopy mnucbmMeHHO
yBenomutb 06 stom Omeparopa, a Tawke ormiaTuTh Oneparopy (AaKTHUECKH TMOHECEHHBIE pACXOLbl 3a
NpelocTaBeHHe OKasaHHs Y CIIYT U CTOMMOCTb OKa3aHHBIX YCIIYr B pasMepe, MpeiycMOTPEHHOM AeHCTBYIOMUMH Ha
MOMEHT MX OKasaHWs Tapupamu Onepatopa. Omara no/mkHa GBITH NPOM3BENEHA B TeUeHHE 5 paboumMx AHEH ¢
MOMEHTa HarpaByieHusi AGOHEHTOM COOTBETCTBYIOLIEr0 yBeaoMiIeHus Oneparopy.

2.3.7. He nomyckaTh caMOBOJIBHOIO TOAKITIOYEHHsS K CETH TMOJb30BATENbCKHX (OKOHEUHBIX) YCTPOHCTB U MHOrO
OKOHEYHOro 00OpPYI0BAHMS, OJAKIIOUEHHS K APYTHM aGOHEHTCKUM JIMHUSAM, a TAKXKE CAMOBOJIBHOrO MOAKIIOUEHUS K
CETH BJIEKTPOCBA3U MOJIb30BATEIBCKUX (OKOHEYHBIX) YCTPOHCTB ¢ BbIEIEHHBIMH aGOHEHTCKMMM HOMEPAMH CBEpX
KOJIMYECTBA, OTOBOPEHHOTO B COOTBETCTBYOMIEM [IpHnoskennn k Hactosimemy J[oroopy.

2.3.8. He poryckath MCTIONb30BaHUS CPENCTB CBSI3H VIS NIPEAHAMEPEHHOTO CO3JAHMs JPYTHM aGOHEHTaM YCIIOBHA,
3aTPyAHSIOLUMX MOJIb30BAHUE YCIIYTaMH CBSI3H, @ TAKXKE CO3JaHHs OMEX JUI HOPMaIbHOIrO (DYHKLIMOHMPOBAHHS CETH
CBSI3H.

2.3.9. He ucnonb3oBath MO/Ib30BATENBCKOE (OKOHEYHOE) YCTPOMCTBO M (MJIM) BbIAENEHHBIH aOOHEHTCKUI HOMEp 1715
OKa3aHWA yCJIyT CBA3M TPETBUM JIMLAM, B TOM YMCJIE IyTEM OpPraHW3alliM LUTIO30B /IS 0CTyNa K CETH CBs3u, IP-
Teae(OHUH U T.I.

2.3.10. CopmeprxkaTh B UCTIPABHOM COCTOSHHHM aODOHEHTCKYIO JIHHHUIO H I10JIb30BATENBCKOE (OKOHEUHOE) 060pyI0BaHHe,
HaxOMsUIMECS B MOMeIeHHH AGOHEHTa, a Takke COOJI0aTh NPaBUIa SKCILTyaTalMi 3TOr0 060py10BAHMUS.



2.3.11. EsxekBapTanbHO NpencTassTs Oneparopy 3aBepeHHsIiT HaIeKaLHM 00pasoM CMHCOK JIHLL, HCTIONB3YHOLINX
obopynosanne AGOHeHTa, cozepikaimii bamunnu, umena, oruectsa, mecra HKHTEJIbCTBA, PEKBU3UTBI JOKYMEHTa,
YAOCTOBEPAIOIIETO JIMYHOCTb STUX JIML, & B Cllydac H3MeHeHHs (aKTMUYeCKHX MONb30BaTeNeii o6opynoBaHus
AOOHEHTa - MPEeACTaBIATh CBEAEHUS O HOBBIX TIOJIB30BATE/IAX He Mmo3nHee 15 nHei co aHA, korma o6 3TOM cTalio
H3BeCTHO. OTBETCTBEHHOCTH 3a TMOJyYeHHWE COracHs Ha o6paboTtky OmnepaTtopoM MepcoHaIbHBIX AaHHbIX S,
ABHHBIE O KOTOPEIX MPEAOCTABAOTCS AGOHeHTOM Ornepatopy B COOTBETCTBHH C HACTOSIIUUM IyHKTOM, HECET
AbGoHent (ocHoBanue: DenepanbHblii 3akoH ot 07.08.2001 No 115-®3 «O mnporuBoneHcTBUM seranuzanuu
(OTMBIBaHHIO) JOXOZOB, MOMTYYEHHBIX TNIPECTYTHBIM MyTeM, U (PUHAHCUPOBAHHIO TEPPOPUIMAY).

OnepaTop rapaHTHpyeT KOH(MIEHLMATBHOCTD TIOJTyHeHHBIX TEPCOHANBHBIX NaHHBIX M 0€30MacHOCTh MPH MX
00paboTke B COOTBETCTBHM TpPeGOBAHUAMH ®@enepanbHoro 3akona Ne 126-®3 or 08.07.2003 «O CBSI3UY,
®enepansHoro 3akoHa Ne 152-®3 or 27.07.2006 «O NIEPCOHAIBHBIX JAHHBIX» M HOPMaMH AEHCTBYIOLIEro
3aKOHO/IaTeJIbCTBA.

2.4. AGOHEHT HMeeT NpaBo:

2.4.1. lonyuars ot Oneparopa uH(OpMaLHIO, HEOOXOIMMYIO [Tl MCTIOTHEHHS HACTOSIIENO JloroBopa, B ToM uncne
uH(OpMauMio o pekBuzuTax Ornepartopa, peKHMe paboThl, Tapudax M OkasbiBaeMBIX YCIyrax, O COCTOSHHH
J1LeBoro cyera AGoHeHTa.

2.4.2. TpeboBaTh ycTpaHeHHs HEHCNPABHOCTEH, MPENATCTBYIOLIMX  TO/MB30BAHUIO  YClIyramMu, B CPOKH,
YCTaHOBJICHHbIE J€HCTBYIOLIMMH HOPMATUBHBIMU aKTaMH.

2.4.3. 3anpamusate y Onepatopa HanpaBJeHHe B azipec AGOHeHTa AKTOB OKA3aHHBIX YCITYT.

2.5. TlpaBa n obs3anHocTH AGonenta no JloroBopy He MOTYT OBITh MepefaHbl JPYrMM JHLAM 6e3 MUChbMEHHOro
npeaBapuTeNbHOro cornacus Oneparopa.

2.6. Onepatop rapaHTHpyeT AGOHEHTY COOTBETCTBHE KAYECTBA OKA3BIBAEMbIX HM VYenyr cranpapTtam U TpeGoBaHMsIM,
NpebABIAEMBIM K YCilyram Takoro poaa Ha Tepputopun Poccutickoii @enepauu.

3. Croumocts Ycayr, nopsiiok pacyeTos
3.1. Croumocts Venyr, okassiBaeMbIXx AGOHEHTY Orneparopom 1o Hactosiuemy Jloroeopy, onpenenseTcs
JEHCTBYIOIIMMA HAa MOMEHT OKA3aHHS COOTBETCTBYIOLLHX Yeayr Tapudamu Oneparopa. Tapudsl Ha Yenyru
yTBeprkaatores OnepaTopoM CaMOCTOATENBHO, U3MEHEHHe Tapu(oB npoussoauTca OnepaTopoM B COOTBETCTBHH C
u3MeHeHHeM Tapu¢poB s Onepatopa Kak CyGbeKTa eCTECTBEHHBIX MOHOMOMHI JTHOO B COOTBETCTBHH C n.l cr.28
@enepansHoro 3akoHa ot 07.07.2003 Ne126-®3 «O cBa3uy.
Omnata Yenyr no HactosmeMy J[oroBopy NMpOH3BOAMTCS HA OCHOBAHHH MOKA3AHMiA obopynosanus Orneparopa,
MCIIONB3YEeMOro 1Jis ydyeTa o0beMa OKasaHHbIX YCIyr M WX croMmocTH. OruiaTa Veayr ocywectsiatees B
3aBUCHMOCTH OT BbIOpaHHOro AGoHeHTOM TapudHoro miana. CymMmma K omnate 3a Yenyru onpenessiercs ¢ yueTom
CTOUMOCTH U 00beMa OKa3aHHBIX YCIIyT 3a OTYETHBIH MepHO.
3.2. Ilpu m3meHenuu ueHsl JIOroBOpa 10 OCHOBAHMAM, YKa3aHHbIM B 11.1.3. Horosopa, CropoHamu 3akirouaeTcs
JononHutenbHOE CornalieHne O COOTBETCTBYIOIIMX H3MEHEHHUSIX.
3.3. OTueTHBIA MEPHOA YCTAHABIMBAETCS C MEPBOTO 0 MOCIEAHErO UMCIa (BKJIFOYMTEIIBHO) KaJleHOapHOro Mecsia
okazanus Onepatopom Yciyr, Momiexalux orniare.
3.4. Oneparop BbicTaB/sieT AGOHEHTY CUeT, cueT-DaKTypy u AKT OKa3aHHbIX YCIIyr B TedeHue 5 (nsaTd) aHell c
MOMEHTa OKOHYaHHWs OT4eTHOro nepuoaa.
3.5. Onnara Yemyr npousBoautcsi AGOHEHTOM MyTeM Ge3HATMYHBIX pacueToB He mno3gHee 25 umnciaa Mmecsua
cnenyomero 3a OTYETHBIM neprosoM. AGOHEHTY BBICTABJISAETCS €JMHBIA CUeT 3a BCe YCIyrH, OKasblBaeMble 10
Horogopy.
3.6. YTeps, Henonyuenue AGOHEHTOM BbicTaBleHHOro OnepaTopom cueTa, cueToB-(haKTyp U AKTOB, B T.4. B CBSI3H C
HEBBITIOJIHEHUEM  YCJIOBHH, NpeaycMoTpeHHbiX 1.2.3.2. Hactosuiero Jloropopa, He ocBOGOXkmaeT AGOHEHTa OT
00A3aHHOCTH CBOEBPEMEHHOM OruIaThl YCiyr.
3.7. AGOHEHT MOKET yYTOUHHTH CYyMMY K OIUIaTe MO Teje(OHy CHpaBOYHO — MH(POPMALIMOHHOTO 0OC/TYKUBAHUS
Oriepatopa, oOpartutbest B LleHTpbl mponax u obGcimyxuBanus kiuentoB Oreparopa s MOJTY4YEHUs] pacHeTHBIX
AOKYMEHTOB MM K criennanucty Oneparopa no Tenedony, ykasaHHomy B m.8.1 Jloroopa.
3.8. Ilpn usmeHeHun Tapuda B TedyeHue MepHONa, 3a KOTOPBI AGOHEHTOM yske GblLia BHECEHA MiaTa 3a Yenyru
Oneparopa nepea BBeJEHMEM YKA3aHHBIX H3MeHeHHii, OrnepaTop MPoU3BOAUT ¢ AGOHEHTOM repepacuer ¢ JaThl
BBEIEHUS B IEHCTBHE COOTBETCTBYIOLIMX U3MEHEHHIA.
3.9. Beicraenenue cueta-hakTypsl Oneparopom AGOHEHTY NPOM3BOAMTCS B COOTBETCTBHH C HAJIOTOBBIM
3aKOHOJIaTeILCTBOM PD.
3.10. AGoHeHT BripaBe NaTh pacropsbkeHHe GAHKY O CITMCAHWM [EHEKHBIX CPEACTB CO CBOEr0 CYETa MO HACTOSLIEMY
Horosopy Ha ocHoBaHuMM TpeGoBaHus Omnepartopa, MHCBMEHHO yBenomus o6 stom Omnepatopa. B stom ciyuae
Onepatop 06s13aH NpebABATS HAANEKALMUM 06Pa3oM 0OpMIICHHDIE COOTBETCTBYIOLLUE TPEOOBAHUS B GAHK.
3.11. AGoHeHT BmpaBe NPOW3BOJAWTH ABAHCOBBIE IUIATEKH 3@ OKA3bIBAEMBIC VYenyrn Ha OCHOBaHHMH CUETOB,
BbICTaBIeHHEIX Onepatopom. CyMMa aBaHCOBOro mmatexka yuuThiBaetcs ONepaTopoM IPU BHICTABIEHHH cueTa B
COOTBETCTBYIOIEM OTUYETHOM MEPUOIE.
3.12. He pesxe onHOro pasa B rofl, a Tak e M0 Mepe He0OX0AMMOCTH, CTOPOHBI OCYILECTBISIOT CBEpKY pacyeToB 3a
OKa3aHHble YCIyrd. AKT CBEPKM PacueTOB COCTAaBJSETCS 3aHHTEPECOBAHHON CTOPOHOH B ABYX SK3EMIUIApAX M



TMONMUCBIBAETCS YIIOJHOMOYEHHBIMH MpeacTaBuTensmMu CTOpPOH. Cropona-HHuuuarop Hanpaensier B aapec CTOpOHbI-
Homnyuarens opurunansl Akta cBepku pacyeToB MOYTOBOMW CBS3BIO C yBeAOMIEHHEM. B Teuenue 20 (nBanauaTh)
KaJeHIapHBIX [HEH C MOMEHTa MOJyuyeHHss AKTa cBepku pacyetoB Cropona-Ilonyuarens nosmkua MOJIUCATD,
3aBCPHTE TIEHATRIO, HANPABMTL ONMH 9K3EMIUIAP AKTA CBEPKH pacyeToB B agpec Croponsl-UHuumatopa unu
MpENOCTABUTE MOTHBHPOBAHHBIE BO3PAXKEHHS MO MOBOAY JOCTOBEPHOCTH COAEpKaLLeiics B Hem UH(OPMAaLHH.

3.13. B cnyuae ecnmu B Teuenue 20 (nBaguary) KaJCHAApHBIX JHEH C Jatel nofyveHus Akra cBepkn CTOpoHa-
Honyuatens wWe HampaBiser B anpec Croponbl-MHuunaropa noanucanHbiii  AKT CBEPKM pacUETOB WJIH
MOTHBHPOBAHHbIC BO3PAXKEHHS T10 MOBOAY IOCTOBEPHOCTH COZIEpXKaLLeHcs B Hell MHbOpMaLmH, AKT CBEPKH pacyeToB
cuuTaeTcs npusHaHHbIM Ctoponoi-TToyuatenem 6e3 pacxoxaenuii B penakiuu Croponsl-UHuLMaropa.

4. OTBercTBeHHOCTH CTOPOH. YC/I0BHS H3MEHEHHS H pacropxenus [orosopa. Ilpoune ycnoBus
4.1. B cnmyyae HeomaThbl, HEMOIHOMN WITH HECBOCBPEMEHHOH OMuIaThl YCiIyr, okassiBaeMsix 1o Joroopy, AGoHeHT
ynna4uBaet Onepatopy HeycToiiky B pasmepe 1 % crommocTn HEOTJIa4YeHHBIX, OIUIAYEHHbIX HE B TOJIHOM 0OBeMe
HJI1 HECBOCBPEMEHHO OMIAYEHHBIX VCIIYT 3a KasIbli JeHb POCPOUKHM BIUIOTH JI0 AHS MOralIeH s 3a00/KEHHOCTH 34
Yenyru, Ho He Gonee cymmbl, moanexaeil omnate. AGOHEHT oGs3aH YIUIaTUTh TaKyl HEYCTOHKY mocie
NpebABICHUs eMy (MyTeM yKa3aHHs B cueTe) TpeGOBaHHUS 00 ee onnare.
4.2. 3a HeucrioNHEHME WM HeHalJeXallee HCIIONHEHHE OOS3aTeIbCTE 110 aorosopy Onepatop CBsI3H HeceT
OTBETCTBEHHOCTE Nepesi AGOHEHTOM B COOTBETCTBHM C AEHCTBYIOLIMM 3aKOHOMATENbCTBOM Poccuiickoi Denepaiuu.
AGOHEHT BIpaBe MNOTPeGOBATh MOJHOTO BO3MEINCHHS NPUYMHEHHBIX €My YOBITKOB B cily4ae
HEHaUIeXKAIIEro HenoHeHUs OnepaTopoM MPUHATHIX Ha cebs 0093aTeNbCeTB 1Mo HacTosIeMy Jloroeopy.
4.3. Ecu nHOe NpsMo He mpelycMoTpeHo JJoroBOpoM, 3akoHHbIe NPOLEHTHI HA CyMMY J10JIra 3a MepHOJ MOJb30BaHUS
NKQOBIMU IEHEKHBIMH CPEICTBAMH 10 JTIOGOMY AGHEKHOMY 0053aTeNbCTBY Ka10i U3 CTOPOH B COOTBETCTBUM CO CT.
317.1 TI'paknanckoro konekca P® He HauMCISIOTCA M He MOMIEKAT K ynjare npotuBornoioxkHol CtopoHe mno
Horogopy.
4.4. OrepaTop He HeCeT OTBETCTBEHHOCTH 3a CONEPIKAHHE uHbopMaLuy, nepenaBaeMoil AGOHEHTOM MO CETAM
SJIEKTPOCBSI3H.
4.5. AGoHeHT Bnipase B JI060E BPeMs B OJIHOCTOPOHHEM TMOPS/IKE pacTopruyTh JIoroBop mpu ycjaoBUM OMiaThl WM
noHeceHHbIX OnepaTopoM pacXosioB MO OKa3aHUIO eMy YCIyr. JloroBop pacTopraercs Ha OCHOBAHHM MUCHMEHHOTO
3asB/IeHHss AGOHEHTa, HaNpaB/IeHHOro B ajpec Omneparopa B CpoK He MeHee 4eM 3a 30 (TpuaLaTh) KaleHAapHbIX JHEH
70 aThl pacTopakeHus Jlorosopa.
4.6. B ciyuae He ycTpaHeHHs AGOHEHTOM HapylIeHHH, yKazaHHbIX B 1.2.2.3. Hactosuero J[oroeopa, B TeueHue
LIECTH MECALIEB CO [HS nonyyenuss AGonentom ot Onepatopa yBeAOMJIEHHS B MUCHMEHHOI dopme o HamepeHuu
MPUOCTAHOBUTL  OkasaHWe Yciyr, Onepatop BHpaBe B OJHOCTOPOHHEM MOPSIIKE pactopruyte Jloroop, 3a
HCKJIFOUYEHHEM CITy4aeB MpeayCMOTPEHHBIX JEUCTBYIOLIMM 3aKOHOIATEILCTBOM.
4.7. Bee criopbl ¥ pa3sHOIJIacus, KOTOPbIE MOTYT BO3HHKHYTb M3 HACTOSIIETO Horosopa unu B cBsi3u ¢ HUM, CTOPOHBI
paccMaTpuBaioT MpPe/BAPHUTENEHO B MPETEH3HOHHOM rnopsiake. CpPoK paccMOTpeHMs mnpeTeHsun — 30 (TpuUauaTh)
KaJIeHIapHBIX JHEH ¢ MOMEHTaA ee MOJTyYEHHS!.
B ciyuae ecinu criopbl W pasHOTNIACHs He ypery/lMpOBaHbI B MPETEH3HOHHOM NOPSJIKE B CPOKU OIpefieSieHHbIE B
HACTOALLEM MyHKTe, kaxaas u3 CTOPOH BrpaBe 06paTHThCS B apOUTPaXKHBIi Cy/l 10 MECTY HAXOXKIEHHS OTBETUMKA C
HCKOM O pa3pelleHtH cropa.
4.8. Ecnu WHOe He MNpefycMOTPEHO 3aKOHOM WM HACTOSIIMM J[OroBOpoM CropoHbl  ocBOGOXIAIOTCS  OT
OTBETCTBEHHOCTH 3a HapyLIeHHe 0053aTeNbCTB M0 HacTosIEeMyY JIOroBOpY, ecii Haexallee UCTOJHEHHE 0Ka3anioch
HCBO3MOXHBIM BCJIE/ICTBUE HETIPEOJOJIMMOM CUJIbI HIIH 110 BHHE Apyroi CTopoHsl. CTOPOHBI HECYT OTBETCTBEHHOCTD
32 HECOOMIONeHHEe YCIOBMH O KOHOMICHLUMANBHOCTH B  clydasdX, MPedyCMOTPEHHBIX JEACTBYIOLIUM
3aKOHOAATEJIbCTBOM.
4.9. Ilpn moanucanuu Hactosiero Jlorosopa AGOHEHT O3HAKOMJIEH C nercTeyrolMMHu Tapudamu Oneparopa u
COrnaceH ¢ MX MpUMEHEHWEM MpH okasanun Onepatopom VYcemyr. Tapuder Oneparopa Ha Yeiyru pasMerieHsl Ha
caiire Oneparopa 1o ajpecy, ykasaHHoMy B 1.2.1.4. Hactosmero Jlorosopa.
4.10. Bee u3MeHeHMs H JIOMOIHEHHS K HacTosLieMy JIorOBOpY AeHCTBHTEIBHDI, €C/IH OHMU o(opMJIIEHBI B TUCbMEHHOM
dpopme W mommucanbl obeumu CTOPOHAMM, 3a MCKIIOUYEHMEM H3MEHeHHH W JONONHEeHHil, OCYLIECTBIISIEMbIX
CropoHamMH B OHOCTOPOHHEM MOPAIKE B COOTBETCTBMHM C HAcCTOAINMM JIOrOBOPOM WJIM 3aKOHOMATebcTBOM Pa.
Msmenenns 1 fononHenns Kk HacTosweMy JIoroBopy BHOCATCS MyTeM MOAMHCAHUs J{OMONHUTENBHBIX COMALICHHI K
Hactosmemy JloroBopy. M3MmeHeHWs M 1OmOSHEHHs B paHee MOANMCAHHbIe J[OMOJHUTENbHbIE COTJAIICHHS K
HacTosleMy JIoroBopy BHOCATCS ITyTeM MOANMCAHHS JIOMOMHHUTENbHBIX COMMALICHHH ¢ YUETOM M3MEHEHUH W
JIOTIONIHEHNA C yKa3aHWeM HOBOH NaThl 3aKiIOYeHHs JOTIONHUTENbHBIX COMMALICHUH, eciu B JlononHuTensHbIX
COrJIallleHUsX He YKa3aH HHOM MOpPsI0K BHECEHHS M3MEHEHUN U TOTIONTHEHHMH,
4.11. BHeceHue W3MEHEHHH B HACTOSIIMIA JIOrOBOP B YACTH W3MEHEHHS nepeuHs Yenyr, nepedns aGOHEHTCKMX
HOMEpPOB HIM TapH(HBIX [IAHOB npoussoautcs OnepaTtopoM Mo MUCEMEHHOMW 3asBke AGOHEHTa, ¢ 06s3aTebHbIM
oopmiIeHHEM BIIOCIEACTBUN COOTBETCTBYIOMMX [IpunoxkeHuii k HacTosAueMy JIoroBopy Ha YCIIOBHSX, YKa3aHHBIX B

1.4.10. lorosopa.



4.12. Hacrosummii Kourpaxt BeTynaer s cunty ¢ «01» auBaps 2020r. u neiicTByer o «31» nekabps 2020r., a B yacTu
OMnaThl YCIyT 10 BBINOIHEHHS N€HEKHBIX 06A3aTeIbCTB.

4.13. B ciyuae, eciiu HU oZHa U3 CTOpPOH 3a 1 (0MH) MecsL 10 OKOHYAHHS CPOKA AeHCTBUS [orosopa nuceMeHHO He
YBEAOMHT JIpyryio CTOPOHY O CBOEM HaMEPEHHH €ro pacTOPrHyTb, TO AAHHBIH Horoeop cuntaercs aBTomMatHuecku
TPOJIICHHBIM Ha TOT e cpok. KosnuecTBo npostonrauuii He orpanmyeno.

4.14. Jlocpounoe pactopienue JIOroBopa AOMycKaeTcs MO COrMIALIEHHIO CTOPOH, MO PELIEHUIO Cyza, a B cilydae
ONTHOCTOPOHHEro OTKasa CTOpOHbI Jlorosopa OT HCmoiHeHHs JIoroBopa B COOTBETCTBUM C rpaXkKJaHCKHUM
3aKOHOOATEJIbCTBOM.

4.15. B3alMOOTHOLIEHHS CTOPOH, He Ypery/iMpoBaHHbIe HacTosmuM Jloroopom u IIpunoxkeHusMH K Hewmy,
perynupytotess DenepaneHeiM 3akoHoM oT 07.07.2003 Ne 126-D3 «O CBSI3U», a TaKKe APYTMMH HOPMATHBHO-
[paBOBBIMH aKTaMH, NMPUHUMAEMBIMU B YCTAHOBJICHHOM TOPS/KE C LEIBIO PEryIHPOBAHUS B3aUMOOTHOLICHHH B
YKa3aHHOH O0NacTH XO3AHCTBEHHOH AeATeIbHOCTH, BKIIOYAS aKThl U pacrniopsbkeHus (efepaibHbIX OpraHOB
UCTIOJTHUTE/ILHOM BJIACTH B 06J1aCTH CBSI3H.

4.16. JloroBop cocTaBJieH B JBYX MACHTHYHBIX SK3EMILIAPAX, MMEIOLIHX OJAMHAKOBYIO IOPHAUYECKYIO CUITY.

S. Anpeca u cnocoGbI 10CTABKH CY€TOB H c4yeroB-pakTyp Oneparopom AGonenTy

Cnocob gocraBku Anpec fgocraBku

[Tonyuenne AOGOHEHTOM / YNONTHOMOYEHHBIM JIMLIOM SJ10 "Muanok" (DnekTpoHHBIi JIOKYMEHT0000pOT)
AOGoHeHTa 1oKkyMeHTOB 1o DJ[O
AOGOHEHT COrJIaceH Ha MOy4YeHHe PACYETHBIX JOKYMEHTOB M0 BBIOPaHHOMY MM CIIOCOGY JOCTaBKH.

Ilo BeIGpaHHOMYy AGOHEHTOM B HACTOSILEM MyHKTE crnoco0y mocTaBku cueTa 3a Yeayru OnepaTopa JOCTaBISrOTCS
CYeTa UHBIX MOCTABLIMKOB Y CIIyT, OT HMEHH KOTOPbIX ONepaTop BBICTABIAET CUETA 110 AT€HTCKUM JOrOBOpaM.

B ciyuasx, koraa cuer AGOHEHTY OTTpaBiIseTcs: MOYTOMH, 06S3aHHOCTD Omnepatopa 1o o6ecrnevenuIo JOCTABKH CUeTa
CYMTAETCA BbINOJHEHHOH B MOMEHT MOJAYH MOYTOBOH KOPPECTIOHACHLMH B COOTBETCTBYIOLLEE MTOUTOBOE OTAEICHHE
CBsI3H Oe3 NOMy"eHH s yBEOMICHHS O €ro MOJy4eHHUH.

6. Bee Ipunosxenus, JJonoIHUTENBEHbBIE COrMAIIEHUS K HacToseMy JoroBopy sBJSIOTCS €r0 HEOThEMJIEMOM YaCThIO.
7.CnpaBounsie Tesedonni: 88002003000
8. Anpeca u pexBu3nTbl CTOpPOH:

8.1. OnepaTop: 8.2. AGonenr:

ITAO «Poctenexom» Haumenosanue: BMAOY COILI Ne 29 "[IIKOJIA HA
ExarepunOyprekuii pumnuan TBOEM BEPET'Y"

(mouToBelit anpec Oneparopa: 620075, r. [ouroeslit anpec: 623718 1. CTAPOITBIILIMWHCK;
ExarepunOypr, yin. Jlynauapckoro, nom 134 B) VJI. COBETCKAA 1.1

fOpunuueckuit anpec (Mectonaxoxaenue): 191002, | FOpumuueckuii anpec (MecToHaxoxaeHue): 623718 I1.
r. Cankr-IlerepOypr, yi. Jloctoesckoro, nom 15 CTAPOIIBIIIMUHCK; VJI. COBETCKAS J1.1

OI'PH 1027700198767 OI'PH 1026600669523
bank, obcysxuBatoiuii cyeta (huamana BankoBckue pexBusuThi: bank, 06cyKUBaOLLIHI cUeTa,
Oneparopa) B punnane banka BTB (ITAO) B VYPAJIbCKOE I'V BAHKA POCCUU
r.Exarepunbypre p/c 40204810000000126204
p/c 40702810400280008837 BUK 046577001
'®/c 30101810400000000952 HMHH 6604010813 KIIIT 667801001
BbHK 046577952 HH 7707049388 ONeKTpOHHBI ajpec:
[Monyuarens miaresxa:
ITAO "Poctenexom" KonraktHslit Tenedon: 3432909029 daxc: 3436937293
KIIIT 668543001
& gA@é&Z 27 /w{// wceewbo, 4.8
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IIpunosxenue Nel
K JloroBopy ot Ne 7846855
00 OKa3aHHH yC/IYT CBSI3H OTAEJAbLHBIM BHIAM KOPHAHYECKHX JIHL

YcaoBus okazanus
TEJIEMATUYECKUX YCITYT CBS3H

r. ExarepunOypr

Ily6anynoe akunonepnoe obmectso 'Pocrenexom" ( ITAO "Pocrenekom'), uMeHyeMoe B JajibHeiliem
«Oneparopy, B muue BEJIYIIET'O CITELIMAJIUCTA 3EMCKOBOM MAPUHBI I'PUT'OPBLEBHBI, neictayroweii
Ha ocHoBaHuM JloBepenHoctr Ne0503/29/12/20 ot 06.02.2020 r. AEHCTBYIOIIEr0 Ha OCHOBaHUM JIOBEpPEHHOCTH
Ne0503/29/35-20 ot 03.03.2020 r. . ¢ oaHoit croponsl, ¥ BMAOY COIII Ne 29 "LIKOJIA HA TBOEM BEPET'V",
MMEHy€eMOE B JanbHelleM «AbonenTy, B nuue JUPEKTOPA KHUCEJIEBOU A.B.., JEACTBYIOLIEr0 HA OCHOBAHMU
YycTaBa, ¢ Npyroil CTOPOHbI, 3aKIOYWIH HacToswee IIpunoxenue k Jorosopy Ne 7846855 or 0
HIDKECIIEYIOIIEM:

1.1. Onepatop Ha ocHOBaHWH nuueH3un Ne 166733 ot 16.02.2016 (cpok medicTeus 10 16.02.2021, B COOTBETCTBUH C
UMEIOIIEHCS  TeXHHYECKOH BO3MOXHOCTBIO COMVIACHO —HacToAmeMy [IpHIOKEHHIO OKa3blBaeT yCIyru 1o
TPENOCTABICHHIO I0CTYNa K CETH TEJIEMAaTHHYECKHX YCIIYT CBS3H, K HH(OPMALMOHHBIM CHCTEMaM MH(OPMALIHOHHO-
TENCKOMMYHUKALMOHHBIX CETeH, B TOM 4ucie K ceTH MHTepHer, mo mnpueMy M mepeiade TeleMaTHUECKHX
9JIEKTPOHHBIX cooOLIeHui (nanee - Ycayru), B Teuenue 10 KaJleHJapHbIX OHEH ¢ MOMeHTa omuiaTthl AGOHEHTOM
YCIyrd 1o MpeloCTaBICHHIO JOCTyNa K CETH TeIeMATUYeCKMX YCIyr CBS3M COMIACHO IEHCTBYIOIMM TapHdam
Oneparopa.

1.2. CroumocTs yciyru Mo MpefoCTaBNEHHIO OCTYIIA K CETH TeleMaTHUeCKHX YCIyT CBS3M J0JKHA GbiTh OrUiaueHa
AOOHEHTOM eIMHOBPEMEHHO He mosaHee 20 (ABaALATH) KaleHJAPHBIX IHEH C JaThl BBICTABICHHS cueTa ¢
npesocTasienueM Onepatopy B 3-X IHEBHBIH CPOK KOIHH MUIATEIKHOrO 10KYMEHTA, MOATBEPKAAIOLIErO oriary.

1.3. XapakTepucTuku aGOHEHTCKHX YCTPOHCTB, MHBIE XapaKTePUCTHKHU Yenyru:

Ne Tapud Herit ITepBoHa TexHo IP-anpec Ionoca Hara Anpec
mm IaH 4aJIbHO MPUCBO Jorus nporyc npenocra yCTa HOBKH 000pYy10
€HHOE Y4eTHOe npenoc KaHUs BIICHUS BaHUA
UMs TaBJle JUHUAU JOCTyna K
(orun) HUS CBSI3U B ceTH
JOCTyma cetu TeleMaTH
K Yeny nepenaiu YeCKUX
ram JaHHBIX YCIIyT CBSI3U
(mo Kb6/¢)
1 43853 77667800799 PON 188.19.124.120 04.09.2017 | n. CTaponbIIMUHCK;
[TkonbHBIH yia. CoBerckas, 1 -
Hurepuer 50
IOJI(E®)K

Ipumeuanue: Ckopocms 0ocmyna no cemu, 6 mom uucie 6 cenv Humepnem, 3a6ucum He moasko 0m mexHUYeckuy
ocobennocmeii Yeayeu, npedocmasnsemoti Onepamopom, HO u om Oelicmeuil mpemvux 1uy: Onepamopos cessu,
opeanuzayuil u Uy, YRPAasIAIoOuux cezmenmamu cemu nepedauu Oannelx (cemu Humepnem), ne npumaonesicauyix
Onepamopy om cocmoanus. 51eMeHmoe cemu nepedauu Oannwlx (menegponno2o kabens, cemeii nepedauu OanHbIX
NpouUX ONepamopos, a MaAaxdce OOCMYNHOCHU Cepeepos U Opy2020 cemeozo 060pyOosanus, ¢ KOMOpbiMi
obopyoosanue Abonenma ocywecmensem oomen Oannvimu). Ilokazamenu xauecmea yciye pacnpocmparsiomcs: u
goinoaHsomes: Onepamopom moivKo Ha pecypcel, pacnonodcennsie na cemu Onepamopa.

Texnuueckue HOPMBbI Ha IMoKa3aTE/IM KaueCTBa Ha yCJTyFI/II

N n/n HaumenoBanmne nokazares

1 Cpennss 3aepkKa nepefady naketos HHGpopMauy (Mc) He 6osee 400
2 OTKJIOHEHHE OT CPEeJIHEro 3HAUYCHHE 3a/IePKKH NePeaut NaKeToB uHpopmanuu (Mc) He 6ojee 50
3 Ko duunenT norepu naketoB nHdopmanuu He Gosee 1073
4 KosdpuuuenT ommndok B nakeTax nHhopMauuu He Gosee 10

1.4. «KomoBoe ciioBo» (ykasbiBaemas AGOHEHTOM IMOC/IEIOBATENIBLHOCTL CUMBOMIOB (OYKB, LM(P), CaykKallas s
unentudukanuu AGonenta nepen OnepaTopoM U MOATBEPXKACHHsS AGOHEHTOM JeHcTBHit 110 ucnonHenuio Jloropopa)




1.5. OcHoBHblE TpeGOBaHHS NPH MOAKTIOYEHHUH M HacTpoOHKe OKOHEYHOro MOJIb30BATENLCKOTO obopyznoBaHus
AbGoHeHTa:

1.5.1. HanmMuKe mporpaMMHOTo Obecneyenns u HEOOXOAMMBIX MHTEP(EHCOB B 3aBHCHMOCTH OT THMA MOMKIIONAEMOro
a0OHEHTCKOro 060PYI0BAHHS U HATHUHeE AUCTPUOYTHBA YCTAHOBIIEHHOH BEPCHH OMEpPaLHOHHORH CHCTEMBI;

1.5.2. Hanuuue snextpormranus 220B nepeMeHHOro Toka K abOHEHTCKOMY 0BGOPY/IOBAHHIO Hepe3 CriakUBaIOLIHe
(UIBTPBI JIEKTPONUTAHHUSL.

1.6. B ciiyuae Heo6XonuMOCTH AGOHEHTY MpeoCTaBIsSETCA A6OHEHTCKOE o6opynoBanue o AKTy npuema-nepeaaum.
HanmeHoBanue, cTOMMOCTB, KOMIUIEKTAIMS TNepeIaBaeMOro aGOHEHTCKOro 00opy/I0BaHHSl W pasMep IUIaTexeii
YKasbIBa€TCs B AKTe nprema-nepesiaun (B COGCTBEHHOCTD, apeH iy, Ha XPaHEHHE), KOTOPBIH SBJISETCS HEOTbEMIIEMON
uacTeio Jlorosopa.

1.7. Enunvua tapuduxaunu Veayr ycranasnusaercs OmnepaTopoM camMOCTOATENBHO M COCTABIAET OAMH MeraGaiir.
Y4er npono/mKUTeNbHOCTH COEMHEHHUS BENETCS B COOTBETCTBHH C npuHATOM Onepatopom eanHULEH TapudUKaLMH.
Henonxas equnnna tapudukanuy yuuteisaeTcs Kak noHas equHUIA Tapudukauuu. Exunnua tapudukannm moxker
ObITh M3MeHeHa OnepaTopom B J1060€e BpeMs B OJTHOCTOPOHHEM TIOPSIKE.

1.8. AGoHeHT 06s3aH eXKeKBapTAILHO MPEICTABIIATH Oneparopy 3aBepeHHBIH Ha/IexaliM 06pasoM CIHUCOK JuL,
HCTIONB3YIOIHNX 060pyAoBaHue AGOHEHTa, CopepKalMii (paMHIIUK, UMeHa, OTYECTBA, MECTA JKUTEJILCTBA, PEKBU3UTDI
AOKYMEHTa, yNOCTOBEPAIOLIErO JIMYHOCTh STHUX JIML, & B C/yd4ae H3MeHeHHs (AKTHUECKHX MONb30BaTeeid
060pynoBaH1s AGOHEHTA - NPEACTABIATh CBEAEHHS O HOBBIX MOJb3OBATENSX He nosaxee 15 guelt co aHs, korna o6
3TOM CTajo U3BeCTHO. OTBETCTBEHHOCTD 3a MOMyYEHHE COTJIacHs Ha 06paboTky OnepatopoM MepcoHaIbHBIX AaHHBIX
JILL, JaHHBIE O KOTOPBIX MPENOCTABISIOTCH AGOHEHTOM Oriepatopy B COOTBETCTBUM ¢ HACTOSWIMM IYHKTOM, HeceT
AbonenT. OnepaTop rapaHTHPyeT KOH(DUICHUHATLHOCTD TIOJTY4EHHBIX MEPCOHANBHBIX MaHHBIX U (G€30MacHOCThL MpH
ux obpaboTke.

1.9. AGoHeHT 00s3aH NMpeaNnpUHUMATEL Mephbl [0 3allkTe A00HEHTCKOro TepMHHAJIA OT BO3JEHCTBHUS BpPEIOHOCHOrO
MPOrpaMMHOr0  OGECIEYeHUs; TMPENITCTBOBATh PACTIPOCTPAHEHHIO criamMa U BPEJIOHOCHOIO  MPOrPaMMHOIO
obecrieueHus ¢ ero abOHEHTCKOro TePMUHATA.

1.10. AGoHeHT 00s3aH MpeanpUHATH BCe HEOOXOIMMBIE MEpbI MO0 OOECTIEYEHHIO COXPAHHOCTH HCTONB3YEeMBIX MM
YHETHBIX IaHHBIX (pekBH3uTHI JloroBopa 1 HacToswero [Ipunoxenus, Jorum, napoJb, JULUEBOH CYET U T.1.). B ciyuae
YTEPH, KpaXH, KOTIMPOBAHHS HITH HECAHKLIMOHUPOBAHHOIO JI0CTyMa B 060N HHON (hOpMeE K MPUCBOEHHBIM YUETHO-
PErHCTPALMOHHBIM NaHHbIM AGOHEHTa TPEeThUX JHL, AGOHEHT 00S3aH HEMEIIEHHO COOBIIMTH 06 3TOM B ciyx0y
TEXHU4ECKOH nojaepxkku Oneparopa 1o TeneoHy, a Takke HEMEIEHHO B ITHCHMEHHOMN (bopme u3BecTHTH 06 3TOM
Oneparopa. AGOHEHT 00s3aH CaMOCTOATENHHO MPOM3BECTH M3MEHEHHE NIepBOHAYAJIbHO NPUCBOCHHBIX YYETHO-
PETMCTPALMOHHBIX NaHHBIX (MApOJIb), MPeJHA3HAYEHHBIX 1Sl AEHTHUKAIMH AGOHeHTa, Kak Ha cepeepe Yciyru,
TaK U B HACTPOHKaX abOHEHTCKOTO YCTPOMCTBA, a Tak ke YCTAHOBMTH MAPONb Ha AOCTYINl K KOHQUTYpaLHOHHOMY
MEHIO abOHEHTCKOTO YCTPOHCTBA C LEMbIO HCKIIOUYEHHS K HEMY J0CTyIa NOCTOPOHHMUX JIML HE MO3/HEE, YeM B JeHb
NpPeIOCTaBIEHUs AOCTyTa K YCayram.

M3smen&nHbIii AGOHEHTOM Maposib JOMKEH ComepkaTh B cebe CTPOUHbIE W NpONHUCHbIE OYKBBI, UU(DPBI, a Tak ke
CHELICUMBOJTBI,

1.11. AGonenTy 3anpemaercs:

a) pasmelaTh HH(POPMALMIO, PACTIPOCTPaHEHHE KOTOPO# OrpaHH4eHO 3aKOHOAATENLCTBOM Poccuiickoii Denepanuu, B
TOM HHCJIC MPU3BIBOB K HAUMOHAILHOH PO3HH, HH(POPMALMH OCKOPOHMTENBHOTO, YrpOKAIOLIEro, KIEBETHUUECKOTO,
MOPHOrpahMIECKOro 1 MPOYETo COAEPKAHMS, HAPYIIAIOIIEH 3aKOHOATENBCTBO POCCHItCKOH Denepanuu;

0) pacnpocTpaHATh HMH(POPMALUIO, OCKOPOISIOUIYIO YeCTb, AOCTOMHCTBO M AenoByro penyrauuto Onepatopa u
TPEThUX JIULL;

B) PACmpOCTPaHSATb B CETH MaTepHalbl PEKIAMHOTO MIH KOMMEPYECKOTO COIEPIKAHMS O3 BeioMa u paspelueHus
BJIAJIEJIbLIEB DJIEKTPOHHBIX aJPECOB;

I) HapylaTh ABTOPCKHE MPaBa Ha HH(POPMALIHIO, NPEICTABIEHHYIO B ceTH MHTepHeT;

) BMCIUMBATBCS B JNEHCTBHMS NPYrMX aGOHEHTOB WM OGCTY>KMBAIOLIErO [MepcoHana KOMITBIOTEPHBIX CeTeit
(HeCaHKLIMOHUPOBAHHBIH JI0CTYT K KOMIBIOTEpaM U MHPOPMALIMOHHBIM MCTOYHHKAM ),

€) MCMOJB30BaTh YCIyrH JUIS MAacCOBOM DPACCHUIKM HE 3aMpOLIeHHBIX afgpecataMM COOOILEHHIH KOMMEPYECKOro,
aruTalMOHHOrO M MHOTO XapakTepa (cram);

’K) HCIIOJIb30BaTh 000PYI0BAHHE, HE HMEFOLLEe TOKYMEHTOB O CepTH(HKALMH, BHIIAHHBIX B NOPSJIKE, YCTAHOBIEHHOM
3aKOHOAATEbCTBOM PD;

3) KOMMEPUECKOE MCTIONb30BaHKe Y CITyT MyTeM MX TEePenpoIakH ¢ LENbIO MOJTY4€HUsI TPUOBIITH;

) HapyLIaTh B MPOLIECCE MOJIb30BAHUS Y CllyraMu npaBa v HHTepechl OnepaTtopa 1 Apyrux AOGOHEHTOB.

1.12. OnepaTop He HeceT OTBETCTBEHHOCTH:

a) 3a JiroOble 3aTpaThl WK yiepO, MpsAMO MM KOCBEHHO BO3HMKIIHE B pe3ynbTaTe CaMOCTOSTENBHOrO MOJyYeHHs
AGoHeHToM HHpopMauu 1 Yemyr depes ceth HTepHET;

6) 32 ymep6, BOSHUKIINMA [0 MPUYMHE HECAHKLMOHHPOBAHHOIO JI0CTyNa TPETHHUX JIMIL K pecypcaM AOOHEHTA, B TOM
4MCIIE TOCPENCTBOM pa3ralleHHs AGOHEHTOM PEKBH3MTOB J[OrOBOpa, JIMIEBOrO CUETa, Maposis, JOTMHA M WHOI
uHbOpMaLIH;

B) 32 ywepO, HaHECEHHbIH AGOHEHTY B pesyibraTe NeHCTBMSI IPOrPAMMHBIX MPOLYKTOB, nojay4eHHbIX AOOHEHTOM

MOCPEACTBOM Y CIIyT;



). 32 KayecTBO MpPEJOCTABIAEMBIX Yeayr B cnywasx ucmonbioBaHus AGOHEHTOM HECEPTUDULIMPOBAHHOTO
060py/10BaHHs, IPOrPaMMHOTO 0GECIIeYEH S, a TAKIKe TIpY HENPaBMJIbHOH HACTpokike AGOHEHTOM MPOrpaMMHOrO
TEXHHYECKOro obecneyenus 1octyna k Yeiyram.

1.13. JlroGble neiicTBus, cBs3aHHBIE C notpebieHneM YCIIyr, COBEpLIEHHBIE C MPUMEHEHUEM AaBGOHEHTCKONO
yCTpoicTBa AGOHEHTa, YHHMKaIBbHOTO KOJa MAEHTU(QUKALIMK, maposell, BblIeeHHbIX OneparopoM  unu
c(OpMHPOBAHHBIX caMUM AGOHEHTOM, MPH3HAKOTCS OnepatopoM pedcTBUsMU AGOHEHTa, eciu Oneparop He Gbin
OCBEJOMJIEH 00 MHOM.

1.14. Onepatop BhpaBe NMPHOCTAHABIMBATH OKA3aHME Yeayr nns npoBeeHHs persiaMeHTHO-MPOMUIAKTHYECKUX
paboT, 0 KOTOPBIX cOOBLIAETCS Ha OULIMATBHOM CaiiTe Onepatopa. IepepbiB B npegocTaBnennu Yeiyr qomyckaeres
Ha BPEMs TEXHHYECKOro OOCIYKHBAHMS H PEMOHTa OGOPYAOBAHHS W JIMHHI CBSA3M. [Iposenenue TexHu4eckoro
00C/ly)KMBaHMS. M PEMOHTA OCyILeCTBAseTcs OMepaTopoM B 4achl HaMMEHBbIIEH Harpysku. IlpogomkurensHocts
YKa3aHHOTO MepepbiBa HE MOXKET NpEBBIIATE 3 (TpeX) 4acoB B TEUEHHE CYTOK, MO0 6 (IIECTH) 4acoB B TeueHHe
OtueTHOTO Nepuoa.

1.15. B cnyyae Hamuuus pasrpaHu4eHHs 30HBI OTBETCTBEHHOCTH mexay OmepatopoM u AGOHEHTOM, CTOpPOHAMH
odopmiiseTcst AKT pasrpaHHY€EHHs 30HbI OTBETCTBEHHOCTH.

1.16. Oneparop 06s13aH BO30GHOBIATH OKa3aHHe YCiyr rocie noctymnienus Oneparopy A€HeXKHBIX CPeICTB U (MIIH)
npenocraenenus AGoHeHToM Onepatopy OKYMEHTOB, MONTBEPKIAIOLIMX YCTpaHEHHe HapyLUeHHUH, COrIacHO
n.2.2.3. Jlorosopa.

1.17. Tlpu noxnucanun Hactosiwero ITpunoxkeHus AGOHEHT 03HAKOMIICH C IlpaBunamMu okazaHus TeleMaTHUECKHX
yeayr cBasu, yreepxaeHHbIME [Toctanosnenuem [pasutensctsa ot 10.09.2007 PO No575, 00s3yercs ux cobar0aTh.

Oneparop AGoHeHT
ITAO «Poctenekom» BMAOY COIII Ne 29 "IIKOJIA HA TBOEM BEPE['Y"
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Ipunoxenue No2
K JloroBopy ot Ne 7846855
00 OKa3aHUH YCIIYT CBSI3H OTAEIbHBIM BHAAM HOPHAHYECKHX JIHL

YeaoBus okazanus ycayr ¢Bs3u

r. ExatepunOypr

Ily6nmynoe aknuonepuoe ob6mectBo '"Pocresexom" ( ITAO "Pocrenexom'"), umeHyemMoe B jpajbHelillem
«Omneparop», B muue BEAVIIEIO CIELIMAJIUCTA 3EMCKOBOM MAPHUHBI T PHUI'OPLEBHBI, neiicteyroweit
Ha ocHoBaHuH JlosepeHHocTn Ne0503/29/12/20 ot 06.02.2020 . ACHCTBYIOIEr0 Ha OCHOBaHHM JlOBEpeHHOCTH
Ne0503/29/35-20 ot 03.03.2020 r. . ¢ ogHoit cToponsl, » BMAOY COII Ne 29 "[IKOJIA HA TBOEM BEPET'V",
HMEeHyeMoe B JanibHelilem «AGonenT», B iune JJUPEKTOPA KUCEJIEBOH A.B.., JEHCTBYIOLLEr0 Ha OCHOBAHWM
ycTraBa, ¢ Jpyroil CTOPOHBI, 3aKkmovmaM - Hacrosmee [lpumoxenne k  JloroBopy Ne 7846855 ot
O HHXKECIEYIOLIEM:

1.1. Onepatop Ha ocHoBanuH nuueH3uii Ne 166728 or 27.01.2016 (cpox pefictBus mo 27.01.2021), Ne 166734 or
25.05.2016 (cpok neiictus 10 25.05.2021) B COOTBETCTBHH ¢ UMEIOILEHCS TEXHHUECKOH BO3MOKHOCTBIO COTIACHO
HacroseMy [IpuoxkeHnio oka3bIBaeT yCilyru Mo NpenoCTaBiIeHHUIO: AOCTyTa K CETH CBA3W MO Mepenayvd AaHHBIX,
COENIMHEHHH M0 CeTH Mepefaud JAHHBIX; NOCTYNa K YCIyraM Mepefaud JaHHBIX W yclyraMm CBs3M MO Mepenauu
TOJI0COBOH MH(OPMALWK, OKa3bIBAEMBIM APYTHMH OMEPAaTOpaMHd CBS3M, CETH nepefayd JaHHbIX KOTOPbIX
B3aMMOZCHCTBYIOT ¢ ceThio Oneparopa (nanee - Ycnyru), B Teuenue 10 KaJICHIAPHBIX JHEH C MOMEHTA OIUIaThl
AOGOHEHTOM yCJIyrH MO TIPENOCTABJIEHUIO JOCTYNA K CETH CBA3M MO nepenaye NaHHbIX COMIACHO JAEHCTBYIOLINM
tapudam Oneparopa.

1.2. CToumMocTh yenyru 1o nmpeaoCTaBleHHIO JOCTYA K CETH CBA3H 110 riepejade JaHHBIX JTOJDKHA ObITH OIJauyeHa
AGOHEHTOM eNMHOBpeMEeHHO He mosaHee 20 (nBajguaTh) KaleHAapHbIX JHEH C [aTbl BBICTABJIEHMS CuUeTa ¢
npezocTasnenueM Onepatopy B 3-X IHEBHBII CPOK KOMUH MIATEXKHOTO JOKYMEHT, MOATBEPKAAIOLLErO OILIaTy.

1.3 XapaxTepucTHKH aBOHEHTCKUX YCTPOHCTB, HHBIE XapaKTEPUCTUKHN Y CITYTH:

Ne Tapud Hbrit I[TepBoHa Texno IP-anpec [Tonoca [Hara Anpec
n\n Iia YalbHO NPUCBO JIoTHUst npomyc npenocra ycTa HOBKH 000pYy10
€HHOE y4eTHoe npenoc KaHHs BIICHUS BaHUsI
UMS TaBJe JVHUH JOCTyma K
(orun) HUS CBSI3H B CeTH
JocTyna ceTH TeJaeMaTu
K Yeiy nepenayu YECKUX
ram JaHHBIX YCIyT CBA3U
(mo K6/c)
I 43853 77667800799 PON 188.19.124.120 04.09.2017 | n. CtapomnbIlMHUHCK;
IkonbHbIH yi1. Coserckas, | -
Hurepner 50
IOJI(E®)K

Ipumeuanue: Cxopocme docmyna no cemu, 6 mom uucie 6 cemo Humepunem, 3a6uUcum He moivko om mexHuueckin
ocobennocmeii Yenyeu, npeoocmasnsiemori Onepamopom, Ho u om Oeiicmeuil mpemovux uy: onepamopos cess,
Op2aHU3AYULL U JUY, YNPABIAIOUWUX Ce2MEeHMAaMU Cemu nepedavu Oaunvix (cemu Humepnem), ne npunaonesicauyix
Onepamopy om cocmosnus. s1emenmos cemu nepedauu Oannvlx (mejedonnozo xabens, cemei nepeoauu OaHHbIX
NpOYUX ONepamopos, a Mmaxdice OOCHYRHOCMIU Cepeepos U Opy2020 cemesozo 000pYOOSanus, ¢ KOMOPbIMIU
abonenmckoe obopyoosanue ocyuecmensem oomen oannvimu). Tloxasamenu kauecmea ycuye pacnpocmpanaiomes u
svinonnsiomes Onepamopom monvko Ha pecypcsl, pacnonoycenvie Ha cemu ceasu Onepamopa.

TexHuveckre HOPMBI Ha TIOKa3aTeNH (YHKLIMOHUPOBAHHUS CeTeH Nepeayun JaHHbIX:

YCIyrd CBSI3U IO TNepenave AaHHbBIX, 3a

Ha YCJIyru CBA3H IO Iepeaayue NaHHbIX,

N UCKJIFOYEHMEM YCIYT CBSI3U 110 Nepefade | Al Lejnell  mepegayd  rojocoBoif
HaumenoBanne nokasaresis . N o
n/n JaHHBIX JUIsl LEJIEN TIepefady TolocoBoi | nHpopMauuu (MHTEpaKTHBHBI I
UH(pOpMaLH Tpaduk)
1 2 3 4

Cpennsis 3a/iepxka nepeaaun
ITAKETOB HHMOPMAIIUK (MC)

He 6osiee 1000

He Oomnee 100

OTKJIOHEHHE OT CPEHETO
2 3HAUEHUE 3aIePXKKH epeaayn
nakeToB HHhOpMaLuu (Mc)

He 6oiee 50

3 KoadduuueHT norepu makeron

He Gonee 1073

He Gosee 107




UH(pOpMauuu
Koadpuuuent omnbok B nakerax
uHpopMaInH

He Gosee 10 He Gonee 10

1.4. «Konosoe cnoBo» (ykasbiBaemas AGOHEHTOM MOC/IEI0BATENLHOCTS CUMBOJIOB (OykB, Lu(p), ciaykamas s
uneHTHuKanmun AGonenTa nepes OnepaTopoM NOATBEPXKACHUS AGOHEHTOM JIEHCTBUIT MO MCTIONHEHUIO Horosopa)

1.5. OcHoBHbIe TpeGoBaHHs NPH MOAKTIOYEHHH U HaCTpOWKe OKOHEYHOTro 060pyn0oBaHus AGoHeHTa:

1.5.1. Hanu4Me NporpaMMHOro oGecreyeHns U HeoOXOMUMBIX MHTEP(EHCOB B 3aBUCMMOCTH OT TUMA TOAKIIOYAEMOrO
abOHEHTCKOro 06OpYI0BaHHUS ¥ HANWYKE AUCTPUOYTUBA YCTAHOBJIEHHOH BEPCHH ONEPALIUOHHON CHCTEMBI;

1.5.2. Hannuue snextponutanus 220B nepeMeHHOro Toka K abOHEHTCKOMY 000pYIOBAHHMIO Uepe3 CrIAKHMBAIOLIUE
(UIBTPBI ANIEKTPONTUTAHHS.

1.6. B ciiyuae HeoGXonumocTH AGOHEHTY NpeoCTaBIIsAeTCs A60HEHTCKOR obopynoBaHue 1o AKTy Npuema-nepenadm.
HaumeHoBaHMe, CTOMMOCTB, KOMIUIEKTALMS TepeaBaeMoro abOHEHTCKOro 00OpyJIOBaHUSI U pasMep muaTexeii
YKa3biBaeTCs B AKTE MpHeMa-Tiepe/iaun (B COOCTBEHHOCTb, apeH/ly, Ha XpaHEHHe), KOTOPBIN ABJISETCS HEOTHEMIIEMOMH
yacTteio [Joropopa.

1.7. Ennnnua tapudukaumu Yenyr ycranasiuaetcs ONepaTopoM caMoCTOSTENbHO H COCTABSET oaMH Mera6aiir.
YdeT npoao/KUTeTbHOCTH COSIMHEHHUS BEAETCS B COOTBETCTBUH C NpuHATOH OnepaTopom eAUHHLEH TapudUKaLUH.
Heronunas enunuua Tapudukaliy yuuTeiBaeTcs Kak MojHas eIMHULA tapudukauuu. Ennanua tapudukanun Moxer
6bITh M3MeHeHa OnepaTopoM B JTI060E BPeMs B OJHOCTOPOHHEM TOpSIKe.

IIpu nepenade ronocoBoi MHGbOpMALMM MO CETH Mepefaun AaHHBIX K 060py/I0BaHHIO, CHUTHAll OTBETa KOTOPOTO
MPUPABHUBAETCS K OTBETY BBI3bIBAEMOr0 a0OHEHTA U CITY’KMT HA4aJIOM OTCYETA MPOAOIKUTENBHOCTH COEANHEHHS 10
CCTH Mepenavu JaHHBIX (CeaHCa CBSI3M), OTHOCATCA: aGOHEHTCKMH TepMHHAN ¢ (yHKLHeii aBTOOTBETYHKA; HHOE
obopyzoBaHHKe, 3aMeHsiollee abOHEHTa B €ro OTCYTCTBHE W 0GecTeYMBAIONICE HIN UMHUTHpYOLLlee OOMeH
MHpOpMaLUeH.

1.8. AGOHEeHT 00si3aH eXEKBapTAILHO MpPEICTABIIATH Onepatopy 3aBepeHHbIN HaIekalUM 00pasoM CIHCOK JIMLL,
MCTIONIB3YIOLIMX 060pya0BaHHe AGOHEHTa, colepalmii haMUIHK, HMEeHa, OTYECTBA, MecTa JKUTE/IbCTBA, PEKBU3UTHI
AOKYMEHTa, yNOCTOBEPSIOLIETO JIMYHOCTh STHUX JIML, a B Cllydae H3MeHeHHs (PaKTHUECKHUX [MOJb30BaTesei
oGopynoBatus AGOHEHTa - MPE/ICTAB/IATh CBEEHHS O HOBBIX IOJIb30BATENIX He mosaHee 15 JAHEH co nHs, Korga 06
3TOM CTaJIo u3BeCTHO. OTBETCTBEHHOCTD 3a NOJTyYeHHe COrNacks Ha o6paboTKy OnepaTopoM MepcoHaNbHBIX JaHHBIX
JIML, NaHHBIe O KOTOPBIX MPEAOCTaBIAIOTCS AGOHeHTOM OnepaTopy B COOTBETCTBHM C HACTOSILIHM MyHKTOM, HECET
AboHenT. OnepaTop rapaHTHpyeT KOH(HIEHIMATBHOCTh MOy YeHHBIX NePCOHANBHBIX JaHHBIX U 0€30MacHOCTh MpH
ux o0paboTke.

1.9. AGoHeHT 0053aH NMpeANpPUHUMATL Mepbl MO 3allUTe aGOHEHTCKOrO TepMHHAIa OT BO3JEHCTBUS BPEOHOCHOrO
NPOrpaMMHOr0  OOECTeYeH s, MPENATCTBOBaTh PACIPOCTPAHEHHIO CMaMa M BPELOHOCHOTO NpOrpaMMHOro
obecrnieyeHus ¢ ero abOHEHTCKOTO TEPMHHAA.

1.10. AGoHeHT 00si3aH NPEANPUHATH BCe HEOOXOAMMBIE MEPBI MO 0GECIEUYEHHIO COXPAHHOCTH HCIOJIb3YEMBIX MM
YUETHBIX NaHHBIX (pekBU3HTEI Jloroopa v Hactosmero ITpuiioxkeHus, JOTHH, Mapoib, JHIEBOH cuér). B cilyyae
YTEpH, KpaxXu, KONMPOBAHHUS WJIH HECAHKLIHOHMPOBAHHOIO JIOCTYNa B J1I000# HHOI (hopMe K MPUCBOCHHBIM y4ETHO-
PerucTpalMOHHBIM JaHHbIM AGOHEHTa TPeThUX JiML, AGOHEHT 06S3aH HEMEIEHHO COOBIMTH 06 TOM B ciyx0y
TeXHU1ECKOH noanepskkn Oneparopa no TesedoHy, a Takke HEMEJIEHHO B MHCbMEHHOMH (GopMe H3BECTHTH 06 5TOM
Onepatopa. AGOHEHT 00f3aH CaMOCTOATENLHO MPOM3BECTH M3MEHEHHE TMEpPBOHAUANBLHO MPUCBOEHHBIX YU&THO-
PErHCTPaIMOHHBIX JaHHBIX (MAPOJIb), NMPEAHA3HAYEHHBIX U HAeHTHHUKAaUMH AGOHEHTa, Kak Ha cepBepe Venyru,
Tak M B HAaCTPOiikax aDOHEHTCKOro yCTPOHCTBA, a TaK )K€ YCTAHOBUTH Mapojib HA JOCTYI K KOH(UTYpaUHOHHOMY
MEHIO aDOHEHTCKOrO yCTPOHCTBA C LEBIO HCKIIFOUEHHS K HEMY JIOCTYNa MOCTOPOHHHX JIML HE MO3/IHEe, YeM B J€Hb
NpeAOCTaBIECHHUS J10CTyNa K Y cyram.

M3men&nHblii AGOHEHTOM Maponb JIOMKeH coziepKaTh B ceGe CTpOuYHble W MPOTMCHBIE GYKBBI, LU(MPbI, a TaK ske
CTIELICUMBOJIB.

1.11. AGoHeHTy 3anpelaercs:

a) pasMellaTh HH(OPMALMIO, PAaCTIPOCTPaHEHHE KOTOPOI OrpaHHYEHO 3aKOHOAATeLCTBOM Poccuiickoii Denepauuu, B
TOM 4HCJIE€ NPHU3bIBOB K HALIMOHAIBHOW PO3HH, MHPOPMALMH OCKOPOUTENBHOrO, YrPOXKAIOLIEro, KJIEBETHUYECKOTIO,
TMOPHOrpapuIECKOro 1 MpOUEro CoAEpKaHHs, HapyIIAkOLIEi 3akoHoaTeNLCTBO Poccuiickoi Meaepaumy;

0) pacmpocTpaHATh HH)OPMALMIO, OCKOPOMSIOLIYIO YeCTb, JOCTOMHCTBO M AenoByro pemnyrauuto Onepatopa u
TPEThUX JIHIL;

B) PacnpoCTPaHsATb B CETH MaTepHaibl PEKIAMHOTO MIIM KOMMEPYECKOro COAepKaHus 6e3 BeioMa H pasperieHust
BJIaJIEJIBLIEB JJIEKTPOHHBIX aJIPECOB;

r) HapyLIaTh ABTOPCKHUE MPaBa Ha HHOPMALIHIO, NpeCTaBICHHYIO B ceTH VIHTepHeT;

) BMEIIMBATHCS B AEHCTBHA ApYyrux abOHEHTOB WM OOCITY)KHBAIOLIErO [EPCOHANA KOMIBIOTEPHBIX CeTei
(HeCaHKLIMOHWPOBAHHBIA IOCTYN K KOMITBIOTEPAM M HH()OPMALIHOHHBIM HCTOUHHKAM);

©) HCIIONb30BaTh YCIYrM Il MacCoBOiM pacCBUIKM HE 3alpoLIEHHBIX aipecaTaMd COOBLIEHHMI KOMMEPYECKOro,
aruTaLMOHHOTO M HHOTO XapakTepa (Criam);



’K) UCTIONB30BaTh 000PYI0BAHHE, HE HMEIOLIee AOKYMEHTOB O CEPTH()MKALIMH, BBIIAHHBIX B MOPSIIKE, YCTAHOBIEHHOM
3aKOHOJaTeNbCTBOM PD;

3) KOMMEPUECKOE MCTIONIb30BaHKe YCIIyT MMy TeM uxX NEPENPOJANH C LEBIO MOIYUSHHUS MPUOBLIH;

1) HAPYLIATh B NPOLIECCE MOIb30BAHMA Y CIlyraMu rpasa 1 uHTepeckl Oneparopa u aApyrux AGOHEHTOB.

1.12. OnepaTop He HeCET OTBETCTBEHHOCTH:

a) 3a mobble 3aTpaThl WK yIieps, MpsAMO HIH KOCBEHHO BO3HMKIIME B pe3ysbTaTe CaMOCTOSATENBHOrO MOJTyYeHHs
AGoHeHTOM HH(pOpMaLMK U YCITyT Yepes ceTh epeadi AaHHbIX;

6),3a yiep6, BOSHUKIIME MO TIPHYHHE HECAHKLUMOHMPOBAHHOTO JOCTYIA TPEThUX JIML| K pecypcam AOOHEHTa, B TOM
HHCJIE TOCPEICTBOM pasrialleHuss AGOHEHTOM PeKBHU3UTOB J[OroBopa, HACTOSIIErO [TpunoskeHus, uuEeBoro cyera,
napojis, JIOrMHa U UHOH MH(OpPMALIUK;

B) 3a ywepO, HaHECeHHbI AGOHEHTY B pe3ysbTaTe AeiCTBUS MPOTrpaMMHBIX MPOAYKTOB, MOJYYEHHBIX AOOHEHTOM
nocpencTeoM Yeyr;

) 3a KayecTBO TNpeNOCTaBIsSeMbIX YCIyr B CIOydqasX MCHONb30BaHHS AGOHEHTOM HeCcepTU(ULMPOBAHHOIO
060py0BaHKs, IPOrPaMMHOrO OGECIIEYeH s, a TAKKe TPH HETNpaBUIbHON HACTpolike AGOHEHTOM MPOrpaMMHOrO
TEXHUYECKOT0 obecreyeH s 10cTyna K Vemyram.

1.13. JlroGble neficTBuA, cBs3aHHble C NOTpeGIeHHEM Yenyr, coBeplieHHbIE C MpPUMEHEHHEM aGOHEHTCKOro
ycTpoiictBa AGOHEHTa, YHHKANBHOTO KOAA MIEHTHU(UKALMH, napojied, BblaeneHHeIX Onepatopom  Wmu
c(OpMUPOBAHHBIX CaMUM AGOHEHTOM, MPHU3HAIOTCS Ornepatopom neficTBusamyu AGoHeHTa, eciiu Onepatop He Gbin
OCBEJOMJIEH 06 MHOM.

1.14. Oneparop BnpaBe MPHOCTAHABIMBATL OKa3aHMe YCayr s NPOBE/ICHUS PErJIaMEHTHO-MTPOPUIAKTHUECKUX
paboT, 0 KOTOpPBIX coobLuaeTest Ha OGULHATBHOM caiite Oneparopa. Iepepbis B mpenocTasieHny Yeiyr aomyckaeTcs
Ha' BpeMs TEXHHYECKOrO OOCIYKMBAHHS M PEMOHTA OOGOPYNOBAHHS M JIMHWH CBA3M. ITpoBeneHue TexHHUYECKOro
00C/ly)KMBaHMS M PEMOHTa OcyllecTBisercs OMepaTopoM B 4ackl HAMMEHbIIEH Harpysku. IlpomomkurensHocTs
YKa3aHHOTO nepepbiBa HE MOXKET MPEeBbILIATh 3 (TpeX) YacoB B TEUEHHE CYTOK, MO0 6 (LIECTH) 4acoB B TeueHHe
OtuetHoOro nepuoja.

1.15. B cnyyae Hanuuus pasrpaHM4eHHs 30HBI OTBETCTBEHHOCTH Mexay Omepatopom U AGOHEHTOM, CTOPOHAMH
oopmasercs AKT pa3rpaHUYEHHs 30HbI OTBETCTBEHHOCTH.

1.16. Oneparop 06s3aH BO30GHOBIATE OKasaHUe YCIyr nocie nocrymieHuss Oneparopy A€HeKHbIX CPeICTB U (MIIH)
npenocrabieHus AGoHeHTOM OmnepaTopy KOKYMEHTOB, MOATBEPIKIAIOLIHX YCTpaHEHHe HapylUeHHWH, COrNacHoO
n.2.2.3. Jlorosopa.

1.17. Tlpu noanucanuu Hacrtosimero [TpunoxeHns AGOHEHT 03HAKOMIIEH ¢ [IpaBunamu okasaHUsl yCIyr CBS3M MO
nepefaye NaHHbIX, yTBepKAeHHbIMH [locranosnenuem Ilpaurenscrea PO or 23.01.2006 Ne32, 00s3yeTCs MX

cobro1aThk.

Onepatop AGOHEHT

— TTAO «PocTtenexomy» EMAOQY COHI Ne 29 "IIIKOJIA HA TBOEM BEPEI'V"
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